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BEFORE THE ARIZONA CORPORATION COMMISSION 

MARC SPITZER 
Chairman 

WILLIAM A. MUNDELL 
Commissioner 

Commissioner 

Commissioner 

Commissioner 

JEFF HATCH-MILLER 

MIKE GLEASON 

KRISTIN K. MAYES 

IN THE MATTER OF QWEST 
ZORPORATION’S PERFORMANCE 
4SSURANCE PLAN 

Arizona Corporation Commlsslon 
DOCKETED 

NOV 2 3 2004 

DOCKET NO. T-01051 B-03-0859 

NOTICE OF ERRATA 

On Thursday, November 1 8th, Qwest Corporation (“Qwest”) filed its Notice of Filing and 

Motion for Accelerated Approval of Modifications to Exhibit B (Performance Indicator 

3efinitions) to the Statement of Generally Available Terms and Conditions; and Motion to 

Modify Exhibit K (Qwest Performance Assurance Plan) to the Statement of Generally 

4vailable Terms and Conditions. It has come to Qwest‘s attention that there was a 

Aerical error with the Table of Contents to Exhibit B of that filing. Attached as Exhibit 1 

:o this Notice of Errata is the corrected version of those pages. 
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RESPECTFULL 5 IB IITTED this 23"day of hwember, 2004. 

QWEST CORPORATION 

BY: 

Corporate Counsel / 
QWEST SERVICES CORPORATION 
4041 North Central Avenue 
Suite 1100 
Phoenix, AZ 85012 
Phone: (602) 630-2187 
Fax: (602) 235-31 07 

- and - 

Timothy Berg, Esq. 
Theresa Dwyer, Esq. 
FENNEMORE CRAIG, P.C. 
3003 North Central Avenue 
Suite 2600 
Phoenix, AZ 85012 
Phone: (602) 916-5000 
Fax: (602) 916-5999 

3RIGINAL and 13 copies hand-delivered 
ror filing this 23" day of November; 2004 to: 

3ocket Control 
4RIZONA CORPORATION COMMISSION 
1200 West Washington Street 
Phoenix, AZ 85007 
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COPIES hand-delivered this 23'' day of November, 2004, to: 

Christopher C. Kempley, Chief Counsel 
ARIZONA COR P 0 RAT I 0 N CO M M IS S I 0 N 
1200 West Washington Street 
Phoenix, AZ 85007 

Ernest Johnson 
Director, Utilities Division 
ARIZONA CORPORATION COMMISSION 
1200 West Washington Street 
Phoenix, AZ 85007 

The foregoing was served electronically 
this 23rd day of November, 2004. 
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Qwest‘s Service Performance Indicator Definitions 
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ELECTRONIC GATEWAY AVAILABILITY .......................................................................... 1 
GA-1 . Gateway Availability . IMA-GUI ............................................................................. 1 
GA-2 . Gateway Availability . IMA-ED1 .............................................................................. 2 
GA-3 . Gateway Availability . EB-TA ................................................................................. 3 
GA-4 . System Availability . EXACT .................................................................................. 4 
GA-6 . Gateway Availability . GUI .. Repair ...................................................................... 5 
GA-7 . Timely Outage Resolution following Software Releases ........................................ 6 

PO-1 . Pre-OrderIOrder Response Times ......................................................................... 7 
PO-2 . Electronic Flow-through ........................................................................................ 10 
PO-3 . LSR Rejection Notice Interval ............................................................................... 12 
PO-4 . LSRs Rejected ..................................................................................................... 13 
PO-5 . Firm Order Confirmations (FOCs) On Time ......................................................... 14 
PO-6 . Work Completion Notification Timeliness ............................................................. 17 
PO-7 . Billing Completion Notification Timeliness ............................................................ 18 
PO-8 . Jeopardy Notice Interval ....................................................................................... 20 
PO-9 . Timely Jeopardy Notices ...................................................................................... 21 
PO-15 . Number of Due Date Changes per Order ........................................................... 22 
PO-16 . Timely Release Notifications ........................................................................... 23 
PO-19 . Stand-Alone Test Environment (SATE) Accuracy .............................................. 25 
PO-20 (Expanded) . Manual Service Order Accuracy ..................................................... 28 

ORDERING AND PROVISIONING ..................................................................................... 35 
OP-2 . Calls Answered within Twenty Seconds . Interconnect Provisioning Center ....... 35 
OP-3 . Installation Commitments Met .............................................................................. 36 
OP-4 . Installation Interval ............................................................................................... 39 
OP-5 . New Service Quality ............................................................................................. 42 
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OP-7 . Coordinated “Hot Cut” Interval . Unbundled Loop ............................................... 50 
OP-8 . Number Portability Timeliness .............................................................................. 51 
OP-I 3 . Coordinated Cuts On Time . Unbundled Loop ................................................... 52 
OP-15 . Interval for Pending Orders Delayed Past Due Date .......................................... 54 
OP-17 . Timeliness of Disconnects associated with LNP Orders .................................... 57 

MAINTENANCE AND REPAIR ........................................................................................... 59 
MR-2 . Calls Answered within 20 Seconds . Interconnect Repair Center ....................... 59 
MR-3 . Out of Service Cleared within 24 Hours ............................................................... 60 
MR-4 . All Troubles Cleared within 48 hours ................................................................... 62 
MR-5 . All Troubles Cleared within 4 hours ..................................................................... 64 
MR-6 . Mean Time to Restore ......................................................................................... 66 
MR-7 . Repair Repeat Report Rate ................................................................................. 69 
MR-8 . Trouble Rate ........................................................................................................ 72 
MR-9 . Repair Appointments Met .................................................................................... 75 
MR-10 . Customer and Non-Qwest Related Trouble Reports .......................................... 76 
MR-11 . LNP Trouble Reports Cleared within 24 Hours .................................................. 78 

BILLING .............................................................................................................................. 80 
BI-I . Time to Provide Recorded Usage Records ............................................................ 80 
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